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PURPOSE: To establish a process for responding to onsite government officials (including, but not 
limited to, Chicago Police Department Officers, Immigration and Customs Enforcement Officers, Federal 
Bureau of Investigation Agents, etc.) that is respectful of the rights of patients and employees. 

 

 
SCOPE: This policy applies to all sites. 

 

 
RESPONSIBILITY: This policy applies to all HHC employees, volunteers, students/residents, contract 
staff, interns, and consultants (hereinafter referred to as “staff” in this policy). HHC Managers and 
Directors are responsible for ensuring compliance with this policy. 

 

 
DEFINITIONS (if applicable): 
 

1. “Public areas” are defined as all clinic areas that are generally open to the public. For purposes of 
this policy, these areas include the reception space and the area outside the building which are 
not restricted to patients.  

 
2. “Private areas” are defined as all clinic areas that are not generally open to the public. For the 

purposes of this policy, these areas include all areas not designated as public areas above, 
including but not limited to include the waiting areas that are restricted to patients, waiting rooms, 
exam rooms, offices, and any areas in which records are stored.  

 
3. “Judicial warrant” is defined as a warrant that is signed by a state or federal court judge or a 

magistrate judge.  
 

 
PROCEDURE: Governmental officials may enter into public areas of clinics, and they  may question 
people in these areas. Officials must have a valid, signed judicial warrant (not to be confused with a 
subpoena, summons, or administrative warrant) or the consent of a member of the Executive Team to 
enter into private areas of clinics. Only Site Managers or Directors should interact with local, state, or 
federal government officials (e.g., Chicago Police Department officer, Immigration and Customs 
Enforcement Officers, etc.). 

 

1. Upon identifying the presence of a local, state, or federal government official, a Patient 
Support Specialist or any other staff member is responsible for the following actions: 

a. Inform the official that it is the policy of Heartland Health Centers that only a Site 
Manager or Director will interact with the official and ask the official to wait in a 
public area until the authorized individual can speak with him/her 

b. Contact the Site Manager immediately 
c. Do not review any warrants, grant access to private areas of the clinic, or provide 

information not related to the arrival of the Site Manager 
d. Remind, but not do not instruct, staff, and patients, that they have the right to remain 

silent and do not have to answer any questions asked by the official 
 

2. Upon being notified that a government official is onsite, the Site Manager will do the following: 
a. Inform the COO, Directors, and other Site Managers of the official’s presence 

Policy: It is the policy of Heartland Health Centers (HHC) to respond to onsite government officials 
in a manner that is respectful of both the law and the rights of patients and employees. 
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 b. Travel to the site, if not there already 

c. Remind, but not do not instruct, staff, and patients, that they have the right to remain 
silent and do not have to answer any questions asked by the official 

d. Determine if the official has a valid judicial warrant that lists the address of the clinic, 
has the signature of a judge, and has not yet expired 

e. Make a copy or take a picture of the warrant, and send to the COO and Director 
i. If the warrant does meet the requirements above, inform the official that you 

must inform your supervisor before letting him/her into private areas of clinic 
(understanding that if they have a valid warrant, they may not accommodate 
this request) 

• Check the scope of the warrant: areas to be searched, person to be 
arrested or detained, and items to be seized 

• Ask courteously that the official respect the limits of the warrant  
• Do not block or interfere with the official’s activities 

ii. If the warrant does not meet the requirements above, do not let the official into 
private areas of clinic (understanding that if they have a valid warrant, consent is 
not necessary) 

• State explicitly that you do not consent to entry into any private 
areas without a valid judicial warrant  

• If the official insists on entering private areas despite the lack of 
consent, inform the COO immediately 

• If unable to contact the COO, contact Heartland’s legal counsel 
(contact info below) 

f. Document everything the official does 
i. Obtain the name of the supervising agent or officer and, if applicable, the name 

of the state or federal attorney assigned to the case  
ii. Follow the official if s/he searches files and other material, record the search, 

note what items are taken, and ask if copies of files may be made before they 
are taken 

iii. If a person is arrested or otherwise apprehended, obtain that person’s name 
iv. Do not block or interfere with search 
v. If official is accompanied by press, do not allow press entry without 

authorization of the COO or Director 
g.  Update COO & Director with status, as appropriate, and upon departure of the official, and, if 

applicable, provide the COO with all documentation completed regarding the official’s 
presence and activities   

 

3. The Director/COO will take the following steps: 
a. Escalate information to the Executive Team 
b. Contact Heartland Health Centers’ legal counsel (contact info below) to inform of the 

official’s presence; keep  legal counsel updated as situation unfolds 
 
 

Legal Counsel Contact Info:  

 NAME  TELEPHONE  E-MAIL  NOTES  
Lam Ho  
Executive Director  

773-888-1404  lam@calachicago.org  **After 6pm,  

cell: 312-905-4515**  

Perla Tirado  
Senior Attorney  

312-375-6798  perla@calachicago.org   

Hanan Van Dril  
Staff Attorney  

872-356-6075  hanan@calachicago.org  

 


